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BA30BbI/ CTAHOAPT
3ALWLNTbI NPAB N UHTEPECOB ®U3UNYECKUX U IOPUANYECKUX
nuy - NONYYATENEW ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YNTEHAMMU
CAMOPETYJIUPYEMbIX OPFTAHU3ALUA B COEPE ®UHAHCOBOIO PbIHKA,
OBBEANHAIOWMX KPEOAUTHBIE NOTPEBUTENIbCKUE KOOMEPATUBbI

HacTtoswun 6a3oBbIN cTaHAAPT 3alUMThl NPaB U UHTEPECOB (PM3UYECKMX U IOPUONYECKUX NUL, - Mony4vaTenen
(PUHAHCOBBIX YCNYr, OKa3blBAaeMbIX YfeHaMu caMOperyrnmpyembliXx opraHusauuinm B cdepe PUHAHCOBOro PbIHKA,
0bbeuHALLMX KpeanTHble noTpebutensckue koonepatusbl (danee - CtaHaapT), paspaboTtaH B COOTBETCTBUM CO
ctatbsMn 4, 5 ®epepansHoro 3akoHa oT 13.07.2015 N 223-®3 "O camoperynupyemMbix opraHusaumsx B cdepe
¢uHaHcoBOro pbiHka", ®egepaneHbiM 3akoHoM oT 18.07.2009 N 190-d3 "O kpeguTHOM koonepauuun”, YkasaHnem
BbaHka Poccun ot 14.08.2017 N 4490-Y "O TpeboBaHusX K cogepxaHuio 6a3oBoro craHgapTa 3awuTbl npas u
WHTEPECOB (DU3NYECKMX WU HOPUONYECKUX IML - nornyyaTtenen (OUHaHCOBBLIX YCMyr, OKa3biBAEMbIX YfeHamu
caMoperynvpyeMbix opraHu3aumi B cepe UHaHCOBOIO pbiHKA, 0ObeAUHSIIOWNX KpeauTHble noTpebutensckue
koonepaTmBbl". HacTosiwmn CTaHOapT onpegensieT OCHOBHbIE NMPUMHLMMBI B 06racTu 3awmTbl NpaB M UHTEPECOB
nonyyatenen UHAHCOBLIX YCMyr W YycTaHaBnuBaeT TpeboBaHMSA, KOTOPbIMW KPeOWUTHbI NOTPebuTensckui
KoonepaTvB (Janee - KpeaWTHbIA KoonepaTuB) OOIDKEH PYKOBOACTBOBATLCSA B MPOLIECCE OCYLLECTBMEHUS] CBOEN
OEeATenbHOCTH.

agea 1. O6wWwme nonoxeHus

Crtatbs 1. Npeamet perynupoBaHus u ccepa npumeHeHns CtaHpapra
1. CTaHgapT NpuUHAT B LEnsX:

1) obecneyeHns cobnogeHus npaB " 3aKOHHbIX MHTEPECOB nonyaneneVl d)VIHaHCOBbIX ycnyr, oka3blBaeMbIX
KpeOuTHbIMU KOonepaTnBamu,

2) npepynpexgeHus HegobpOCOBECTHLIX MPaKTUK B3aMMOAEWCTBUSA  KPEAMTHbIX KOOnepaTuBOB C
nony4aTensamun hMHaHCOBbIX YCITyT;

3) obecneyeHns MHHPOPMALMOHHOW OTKPLITOCTU pbiHKA KPeAUTHOW koonepaunu B Poccuiickon ®egepauuu, a
TaKke NoBblILLEHUS YPOBHA (DUHAHCOBOW rPaMOTHOCTU N MHPOPMUPOBAHHOCTU nonyyatenen PUHaHCOBLIX yCryr O
OeAaTenbHOCTU KPeAUTHBIX KOOMNepaTMBOB;

4) noBblleHNs KayecTBa (OUHAHCOBBLIX YCINyr, OKa3blBaeMbIX KpeaWTHbIMU KoomnepaTMBaMu, a Takke
co3gaHust ycnoBuin Ans 3EKTUBHOMO OCYLLECTBMEHUS CaMOPErynupyeMbiMM oOpraHu3auusamm B cdepe
hMHaHCOBOrO pblHKa (4anee - camMoperynupyemble OpraHu3aumu) KOHTPONsl 3a [OeATeNbHOCTbIO KpPeAUTHbIX
KoonepaTuBOB.

2. CtaHgapT obssaTteneH K NpUMEHEHUIO BCEMMU KPEOUTHbIMU KOoomnepaTuBamu, BHE 3aBMCMMOCTU OT UX
YneHcTBa B CaMOperynmpyemMon opraHuvsauuu u OencTByeT B 4acTu, HE NPOTMBOpEevallel 3akoHoOaTenbCTBY
Poccunckon ®egepaumm n HopmaTmMBHbIM aktaM baHka Poccun.

3. KpeauTHblit koonepaTtue obasaH obecrneunTb cobniofgeHne TpeboeaHuii HacTosiwero CTaHgapTa B cnyyae
3aKMYeHnss goroeopa o6 okasaHWM (PUHaAHCOBOW YCNyrM C TPETbMM NULIOM, OEWCTBYIOLLMM MO MOPYYEHMIO, OT
MUMEHU 1 3a cYeT KpeaMTHOro KoornepaTtusa.

CTtatba 2. OCHOBHbIE MOHATUA, UCNOJNb3yeMble B CTaHp,apTe

Ons uenen HacTosawero CTaHaapTa UCNOMb3YTCA CreayloLne OCHOBHbIE MOHATUS:

1) MecTo oka3aHus (PMHAHCOBOMN YCIYrY - MECTO HAXOXAEHUs KPEAUTHOIO koonepaTvea UM 060cobrneHHoro
nofpasfeneHnsl KpeAUTHOro KoonepaTuBa Unu TPeTbero Nvua, AeCTBYIOLWEro Mo NOPYYEHU0, OT UMEHU U 3a cYeT
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KpeauTHOro KkoornepatvMBa, B TOM YMCME Ha OCHOBaHUWM rpaxaaHCKO-MpPaBOBOro [OroBopa UNU OOBEPEHHOCTW,
oduumanbHbld CanT KpPeauTHOro koonepaTtuBa (NpU HanNUuMu) UNU UMHOE MECTO, B KOTOPOM OCYLLECTBrsSieTCH
3aknoyeHve gorosopa ob okasaHum (PMHaAHCOBOW yCrnyru ¢ nonyyarenemMm nHaHCoOBON YCNyru;

2) obpaweHne - HanpaBrneHHOe B KpeauTHbIA KoomepaTuB nonydateneM (UHAHCOBOW  YCNyr,
npeacraBuMTeNeM UNM NpaBONPEEMHUKOM nonydartens (pMHaHCOBOW yCryrn B MUCbMEHHOW hopme Ha BymMaxkHOM
HocuTene unu B BuAe 3NEKTPOHHOrO JOKYMeHTa 3asiBrneHue, xanoba, npocbba unm npennoxeHve, Kacawlmecs
oKasaHus KpeauTHbIM KoornepaTMBoM OMHAHCOBLIX YCNYT;

3) odbmumnanbHbIN CanT KPeAUTHOro koonepaTtuBa - CauT B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn
"IHTepHeT", cogepxawmin mHpopmaumio O OesATenbHOCTM KpeauTHOro KoonepaTuBa, 3MEKTPOHHbLIM agpec
KOTOPOro BKMYaeT [OMEHHOe WMSl, MpaBa Ha KOTOpOe MpUHAANeXUT KpeauTHomy koornepatusy. [lpu
MCMOMb30BaHWM KPEOWTHBIM KOOMEepaTMBOM CBOEro oduuuaneHOro canTa TakoW CaWT AOIMKEH HaxodWuTbCHa B
OOMEHHOW 30He ".pp" nnu ".ru”;

4) nonyvaTenb dUHAHCOBOW Yycnyrn - duanyeckoe (B TOM YuCrne 3aperncTpMpoBaHHOE B KayecTBe
WHAMBUAOYANbHOrO MpearnpuvHUMaTtens) unn puandyeckoe nuuo, SBMSIOLLEECcs YNEeHOM KpeauTHOro koonepaTtusa
(namwmkom), a Takke uanyeckoe NUUO (B TOM 4YUCNE 3aperucTpypoBaHHOE B KayecTBe MHOUBUAYaNbHOro
npeanpyHumaTens) unm tpuandeckoe nuuo, obpaTmeLleecs B KpeQUTHBIN KoonepaTusB C HAMepeHneM BCTYNUTb B
KpeaWTHBIN KoonepaTuB C Lefbio NofyvyeHns (hMHaHCOBON YCNyru;

5) pecTpyKkTypu3aumns 3afoIPKEHHOCTU - peLleHne KPeaUTHOro KoonepaTMBa B OTHOLUEHUWN 3340JDKEHHOCTM
nonyyatens UHAHCOBOW YCrnyru, BReKylwee Wu3MeHeHwe nopsgka u (Mnm) cpoka Bo3BpaTta wnu pasmepa
3a00/PKEHHOCTN, B TOM 4YMChe MOMHOE UMW YaCTUYHOE NPOLLEHWE HAYMCMEHHbIX MPOLEHTOB, YMEHbLUEHME UMK
HeNpMMeHeHne HeycTorku (wTpadpa, MeHn) 3a HEeCBOEBPEMEHHbIM BO3BpaT CyMMbl 3ariMa, paccpodka wunm
OoTCpoYKa nnaTexa;

6) camoperynupyemasi opraHusaumsi - camoperynupyemasi opraHusauus B cdepe (HUHAHCOBOrO PbIHKA,
obbeavHsowas KpeauTHble KoonmepaTuBbl, OEWCTByloWas B cooTBeTcTBUM ¢ PegepanbHblM  3aKOHOM  OT
13.07.2015 N 223-®3 "O camoperynmpyembix opraHusaumsix B cgepe puHaHCOBOro pbiHka" n ®degepanbHbiM
3akoHom ot 18.07.2009 N 190-®3 "O kpeantHoI koonepawumm";

7) cbuHaHcoBbIe yCnyry - ycryrm no npuBIEYEHUO OEHEXHbIX CPeaCTB Ha OCHOBaHWMM [OroBOpPOB 3aliMa,
3aKMYaeMbIXx C OPUAMYECKMMMU NMLAMK, U [OrOBOPOB Mepefayn INuYHbiX cbepexeHui, 3akmnoyaembix C
huamyeckumun nuuamu, a Takke ycnyru no npefocTaBneHnto 3aiMoB KpeaUTHLIMY KoonepaTuBamn U3NYECKAM U
IOPUANYECKUM NULIAM.

MHble NOHATMA 1 TEpMUHBI FpaXKaaHCKoOro U Apyrux otpacnen 3akoHogatenbctBa Poccuiickon ®epepauuu,
ncnob3dyemMmble B HaCToALLEM CTaHp,apTe, NPUMEHAKTCA B TOM 3Ha4Y€HWWU, B KAKOM OHU UCMOJIb3YKTCA B 3TUX
oTpacnsix 3akoHoaatenscTBa Poccuiickon deagepaumm.

naBsa 2. Nopsaok npeaoctaBneHns nHopmauum nony4vartento
cpMHaHcoBOM ycnyru

CrtaTtbs 3. MMHMManbHbIN 06bem nHdopMaLmu, npeaocTaBnsieMon nonyyartento hMHaHCOBOW yCnyru

1. B mecTax okasaHus (UHaAHCOBbLIX YCMyr KpPeaWTHbIA KoornepatuB 00s3aH packpbiBaTb CrEAYHOLLYIO
MHdopMaLnIo:

1) 0 NOMHOM M (MPW HanNU4MKU) COKpPaLLEHHOM HaUMEHOBAHMM KPeOUTHOIO KoonepaTuBa, MECTE HaXOXOEeHUs
(agpece) n pexume paboTbl KPeOUTHOro koonepatTMBa M ero 0060COBGNEeHHbIX nogpasfeneHui, KOHTaKTHOM
TenedoHe, N0 KOTOPOMY OCYLLIECTBMNSETCA CBA3b C KPEAUTHBbIM KOOMEepaTuBOM, OpULManbHOM CanTe KpeamnTHOro
koonepaTtmBa (MpU HanNWuuu), YNEHCTBE B CaMOPEryrnvpyeMon opraHm3daumu (Bkrovas MHdopmaumio o garte
npMema B 4NeHbl CaMOPErynupyeMon opraHusauum), o6 WCKMIOYEHUM W3 CaMOpPErynvpyemMon opraHusauuu
(Bkntoyass MHcopmaUno O AaTe WCKITHYEHUS U3 CaMOperynmpyeMoln opraHnsauun), a Takke TeKCT HacTOSLEero
CraHnpgapTa;

2) 00 opraHax ynpaslieHUA KpeaUTHOro Koonepatmea U nuuax, BXoadauwmnx B COCTaB OpraHoOB yrnpaBlieHUA
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KpeanTHOro KkoonepaTtuea,

3) 0 PMHAHCOBBIX M MHbIX Ycryrax KpeauTHOro KoonepatmBa, OoKasblBaeMblx MOTpebutenam gpurHaHCOBbIX
yCnyr, B TOM Yucrie 3a AOMNOMHUTENbHYIO NNaTy, C ONUCaHWEM YCIYI U yKka3aHUEM ee CTOUMOCTY;

4) o6 ocyLlecTBNEHNN OeATENbHOCTU TPeTbMMU NUuaMu, OENCTBYHOLIMMK MO MOPYYEHUO, OT MMEHU U 3a
CYeT KpeaUTHOro KkoonepaTtvea, B TOM YMCNE HA OCHOBaHUW rpaXaaHCKo-NpaBoBOro A0roBopa unvM JOBEPEHHOCTH.
B coctaBe uHopmauum o TpeTbUX nuuax, OENCTBYIOLIMX MO MOPYYEHU, OT MMEHU WU 3a CHET KPeauTHOro
KkoonepaTuBa, B TOM YMCMEe Ha OCHOBaHUW rpaXAaHCKO-NpaBOBOro AOroBopa MnvM JOBEPEHHOCTU, OOIMKHbI OblTh
yKasaHbl: MOMHOE HaMMEHOBaHWe opraHM3auun unm amMmunus, UMsi U1 0TY4eCTBO (NpW HaNU4YuKn) PU3M4eckoro nuua,
MEeCTO HaxoXaeHus opraHusaumm, KOHTaKTHbIN TenedoH, ocmumanbHbIn cant B
MH(OPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "VIHTepHeT" (Mpu  Hanuuuu), cogepXaHue [esTeNnbHOCTH,
OCYLLEeCTBNAEMOWN TPETBMM NULIOM, AEACTBYIOLLMMM MO MOPYYEHMIO, OT MMEHM M 3a CYET KpeauTHOro KoonepaTtuea,
B TOM YMCIe Ha OCHOBaHUW rpaXkgaHCKO-MPaBOBOro 4OroBopa MUIM JOBEPEHHOCTY;

5) 0 TOM, YTO KpeauTHble KoomepaTuBbl He SBMSKOTCS yY4acTHUKAMU CUCTEMbl 06S3aTENbHOrO CTpaxoBaHUs
BKNagoB hU3NYECKUX JINLL;

6) O pwuckax HeucnonHeHWs obs3aTenbCTB 3aeMLMKOM MO AOroBopy noTpebuTenbckoro 3anma wu
NMPUMEHEHMSA K HeMy LWTpadHbIX CaHKUMW, B Cnyvyae ecnum obwwui pasmep nnarexen 3aemilimka no BCeM
MMerLmMMCa Yy 3aeMluMKa Ha gaty obpalleHus K KpeauTopy O npedocTaBfneHnyM noTpebutenbckoro 3anma
obsasatenbctBam 6yaeTt npesblwate 50 (NATbAECAT) NPOLEHTOB rOAOBOrO Aoxo4a 3aeMumka (npu obpalleHum
yneHa KpeguTHOro KkoonepaTMsBa (nNavwuka) O nNpegocTaBneHMn noTpPebuTenbCckoro 3amma B CyMMe,
npesbiwatowern 100 000 Tbic. pybnewn n 6onee unm B 3KBUBaANEHTHON CyMME B MHOCTPaHHOW BantoTe);

7) o cnocobax n agpecax onsa HanpasneHus obpalleHun nonyyatensaMm UHaHCOBOW YCryru, B TOM YMChe O
BO3MOXXHOCTU HanpasneH1s obpalleHnin B camoperynmpyemMyto opraHm3aumio, a Takke B baHk Poccuu;

8) o cnocobax 3awuTbl nNpaB nonydaTtens WHAHCOBOW YCryrk, BKMOYAas MHGMOPMaLMIO O Hannyum
BO3MOXHOCTU 1 cnocobax gocyaebHoro yperynupoBaHus cnopa;

9) 06 065A3aHHOCTM 4neHa KpeauMTHOro koonepatvsa (Manwimka) conuaapHoro HeceHus cybcuanapHou
OTBETCTBEHHOCTM NO ero 06sa3aTens,cTBam B NpeAenax HEBHECEHHOW YacTu JOMNONMHUTENBHOIO B3HOCA KaX4oro u3
UYNEeHOB KPeaMTHOro KoonepaTusa (NanlmMKoB), ecnv aTa 06513aHHOCTb YreHa KpeaUTHOro koornepaTuea (nawLumka)
onpeferneHa ycTaBoM KpeauTHOro KoonepaTtuBea;

10) o nopsigke, ycnoBusix M cnocobax y4acTusi YneHa KpeQuTHOro KoornepaTuBa (Nanwimka) B ynpaBrneHun
KpeauTHbIM KOoMnepaTBOM, B TOM YMCe O MpUHUMNE camoynpaBrneHus KpeamMTHOro koonepaTtyea 1 npase 4yreHa
KpeauTHOro koornepaTtuBa (Nanwpyka) ydyactsoBaTb B pabote obuiero cobpaHust 4YneHoB KpeauTHOro KoonepaTtuesa
(nanwukoB);

11) 0 nopsigke O3HaKOMIEHMSA Monydvatens (PMHAHCOBLIX YCIyr C MOPSOKOM W YCNOBUAMW MPUBMEYEHUS
OEHEeXHbIX CpeaCTB YNEHOB KPeAUTHOro Koonepatusa (ManLimMkoB) N NOPSAKOM NPedoCTaBneHUs 3aiMoB YreHam
KpeauTHOro koonepaTtmea (nanwmkam);

12) o pa3mepe unu nopsigke pacuyeTa, a TaKkke O MOPSAKEe ynnaTbl BCTYNUTENbHOIO B3HOCA M YNEHCKMX
B3HOCOB.

2. Konuu JOKyMEHTOB, Ccofepallux MHdopMaLuio, ykasaHHyto B NyHKTe 1 HacTosILEN cTaTbu, AOKHbI ObITh
npefocTaBneHbl Mo 3anpocy nonydyatens (UHAHCOBONM ycnyrM GecnnaTHO WUnM 3a nnaTty, He MnpeBbillaloLLyto
3aTpar Ha X U3roToBreHune, B TeyeHune 1 (ogHoro) paboyero AHSA ¢ AaTbl Takoro 3anpoca.

CtaTtbA 4. MpuHUMNBLI NpegocTaBneHns MHGOPMaLuMmM nony4yaTensam pMHaHCOBbLIX ycnyr

MHdopmauus, noanexaiwias packpbiTUO WU NPegoCTaBMEHUI0 KPeaUTHbIM KOoomepaTUBOM, OOBOAUTCS A0
nonyyartenen pMHaHCOBbIX YCINyr B COOTBETCTBMM CO CreayHLWMMK NPUHLMNAMU:

1) Ha paBHbIX NMpaBax 1 B paBHOM obbeme And Bcex nonyvyatenen UHaHCOBLIX YCMYT;
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2) 6e3 3aTpaT WM COBEPLUEHWUS OOMNOSHUTENbHBIX AENCTBUIA NonyvaTeneM (OMHAHCOBLIX YCIYr C y4eTOM
nyHkta 1 ctaten 5 Hactoswero CrtaHgapTa, ecrnv UHOEe He MpPeAyCMOTPEeHO 3akoHoaaTenbCTBOM Poccuickon
degepaumu;

3) Ha pyccKOM fA3bike, U AOMOMHUTENbBHO, MO YCMOTPEHUIO KPEOAUTHOrO KoomnepaTuBa, Ha rocyaAapCTBEHHbIX
s3blkax cybbekToB Poccuiickon ®epepauun n (Mnm) poaHbix S3blkax HapogoB Poccuiickon deagepaumm;

4) B pocTynHon dhopme, obecneudmBatoLLeN pasbsCHEHNE cnelnanbHbIX TEPMUHOB (B Criydae ux Hanuuus). B
YaCTHOCTU, KpeauTHbIA KoonepaTnB obs3aH obecneunTb npegoctaBneHne uHdopmauum Takmm obpasom, YToObI
copepxaHue packpbiBaeMon umHdopmaumMm OblNo MOHATHO M OOCTYNHO nonyyvaTenam (UHAHCOBBLIX YCAyr, He
UMEILNM crneumarnbHbIX 3HaHUM B obnactn duHaHcoB. [pn 3TOM He OonycKaeTcs UCKaKeHWe WHdopmauum,
npuBOAsiLLEE K HECOrnacoBaHHOCTU NpPeasyioKeHUsl, ABYCMbICIIEHHOCTU WM WHbIM 00pa3om Jonyckatollee
HEeOOHO3Ha4YHOE TONKOBaHME YCNoBUA (OMHAHCOBOW YCYIW;

5) B COOTBETCTBUM C OOCTOATENBCTBAMM, cywecTtBylolMMmn B MOMEHT npegocrtaBlieHnA VIHq)OpMaLI,VIVI;

6) B cnyvae npegocTaBneHuss WHgopmaumm Ha OymaXHOM HocuTene, C MCMONb30BaHMEM XOPOLLO
ynTaemoro wpudTa n B cootBeTcTBUM ¢ CaHUTapHbIMK NpaBunamMm n Hopmatmeamu "lurneHndeckune TpeboBaHus
K M3gaHuMsM KHWKHbIM ans B3pocrbix. CaHnluH 1.2.1253-03", yTBEp)XAeHHbIMU [NaBHbIM FOCYAapCTBEHHbLIM
caHunTapHbim Bpadom Poccuickon ®enepaunn 30 mapta 2003 roga.

CrtaTtbsa 5. MNopagok u cpoku npepocTaBneHUss nNo TpeboBaHuio nony4datens (PUHAHCOBBLIX YCINYr [OKYMEHTOB (UX Konwum),
CBSA3aHHbIX C 3aK/TI0OYE€HUEM U UCMIONTHEHVWEM [OroBOpa 3aMma M oroBopa nepeaavm NUYHbIX coepexeHnmn

1. KpeouTHbln koonepaTvB No JOroBopy 3ariMa 06s3aH GecnnatHo (HO He Bonee ogHOro pasa no OgHOMY
poroBopy 06 okasaHuM (PMHAHCOBOW YCNyrM) U He OrpaHWYeHHOEe 4YMCNO pa3 3a nnaTy, He MpPEeBbILIAoLLYI0
pacxofoB Ha W3roTOBMEHME COOTBETCTBYIOLLErO [OKYMEHTa, NpefocTaBuTb nomnydatento uHaHCOBbLIX YCMyr Mo
ero TpeboBaHWI0 3aBepeHHbIE YNMONMHOMOYEHHBIM AOIMKHOCTHLIM NULOM CreAyoLlmne OOKYMEHTbI UMM UX KOMUK
(vnn obocHoBaTb HEBO3MOXHOCTb MPEAOCTABINEHNS KOMUIA TakMX JOKYMEHTOB B CBSA3M C UX yTpaToW):

1) ooroBop 3avimMa, NoAnMCcCaHHbIA CTOPOHaMU;

2) nognucaHHoe nonyvatenem ((PMHAHCOBLIX YCNyr 3asiBfieHMe O npegocTaBneHMn 3anMma  (ecnu
ochopmieHne Takoro 3asiBfieHUsi sABnseTcA obsA3aTenbHbIM B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuickoi
depnepauun);

3) OOKyMeHT, noATBepXxAdalwWwuin BblAadyy nonyyaTento UHAHCOBLIX Yycnyr 3amMma (opaep, nnatexHoe
nopy4deHune, crpaBka O NepeyvncrieHnn AeHeXHbIX CPEeACTB Ha ANEKTPOHHOE CPEACTBO nnaTexa);

4) cornacus, npefoCcTaBfiEHHblE MNofyyatenem (UHAHCOBBLIX YCNYyr BO MWCMOMHEHWE [OENCTBYHOLLEro
3akoHopaTtensctBa  Poccuiickon — ®epepaumn,  perynupyrollero  nopsigok  B3bICKAHWUS  MPOCPOYEHHOW
3a[10IKEHHOCTY;

5) DOKyMeHT, noaTBepXKaatloLWmMin NOIHOE UCMONHEHME norydatenemM uHaHCOBbIX ycnyr 0b6s3aTenscTe no
Jorosopy 3anmMa.

2. KpeguTHbIV koonepaTMB MO AOroBOpY nepegayn NuuHbix cbepexeHunn o0bs3aH becnnatHo (HO He Gonee
0OHOro pa3sa no ogHOMy AoroBopy 06 okasaHuu PMHAHCOBOW YCNyrn) U He OrpaHUYeHHoOe YNCIOo pas 3a nnary, He
MPEeBbLILIAIOWYI pPacXodOB Ha W3rOTOBIEHWE COOTBETCTBYIOLLErO [AOKYMEHTa, MpeAocTaBUTb MOMyyaTernto
(*)I/IHaHCOBbIX ycnyr no ero TpGﬁOBaHl/IIO 3aBepeHHble YMNOJIHOMOYEHHbIM OOJDKHOCTHbIM INUUOM cneaywuine
OOKYMEHTbI U1 UX Konum (I/IJ'II/I obocHoBaTb HEBO3MOXHOCTb npenocrtaBieHnda KOMUIN Taknx OOKYMEHTOB B CBA3UN C
nx ytparton):

1) QoroBop nepegaym NMYHbIX COepexeHnii, NoANMCaHHbI CTOPOHaMMU;

2) [OKYMEHT, NOATBEPXAAOLWNIA Nepeaady nonyvatenem MHaHCOBON YCryrn NUYHbIX cbepexeHnii (opaep,
nnaTtexHoe nopyyeHne, crnpaBka 0 NepeyvmcrieHn AeHEeXHbIX CPEACTB Ha NIEKTPOHHOE CPEeACTBO nnaTtexa).

3. JokyMeHTbl (MnnM nx Konum), ykasaHHble B nognyHktax 1 - 4 nyHkTa 1 M nyHKTa 2 HacTosewn cTatby,
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npepocraBnstoTcs B TedeHne 10 (gecaTtn) paboumx OHEW CO OHA permcTpauum COOTBETCTBYHOLLEro 3anpoca oT
nony4arensi omHaHcoBow ycnyru B "XKypHane peructpaumm obpalyeHnin”, KoTopbii BeaeTcst Ha BymaxkHOM 1 (unu)
3MNEKTPOHHOM HocuTene, B Mnopsiake, NPeayCcMOTPEHHOM BHYTPEHHWMW OOKYMEeHTamMu KPeaMTHOro KoonepaTusa
(oanee - XypnHan). [JOKyMEHT (MnM ero Komusl), ykasaHHbll B MOAMNYHKTE S nyHKTa 1 HacToswWwen cratby,
npegocTtaenseTca B TedeHue 1 (ogHoro) paboyero AHA CO AOHA perucrpaumm COOTBETCTBYHOLLEro 3ampoca oT
nony4aTtens cduHaHcoBoun ycnyrn B XKypHane. B cnyyae yyactus Tpetbero nuua, AenNCTBYIOWEro No NOpyYeHuio,
OT MMEHM 1 3a CYET KPEeAMTHOro KoonepaTuea, B TOM YMCIe Ha OCHOBaHWW rpaXk4aHCKO-NpaBOBOro 4OroBopa wmnm
AOBEPEHHOCTM, B OTHOLLEHUSIX, BO3HMKAIOLLMX B CBA3WN C NpefocTaBneHnemM notpedbmTenbCcKoro 3arma nonyvatento
(hMHAHCOBON YCMNyru, KONUW AOKYMEHTOB, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToswen ctaTbW, NPeaoCcTaBnsaoTCS
KpeauTHbIM KoonepaTMBOM B CPOK, He npeBbiwawwmn 15 (natHaguaTtn) pabounx AHen (B OTHOLUEHUM KOMnum
OOKYMEeHTa, NpeayCMOTPEHHON NMOAMYHKTOM S nyHKTa 1 HacTosiwen ctaTby, B CPOK, HE MpeBbiaowmn 6 (wectm)
pabo4nx AHeNn) Co AHA perncTpauumn CoOOTBETCTBYIOLLEro 3anpoca oT nonyyartens pmHaHcoBbIx yenyr B XKypHane.

CrtaTbs 6. MpuHUMNBbI NpeaocTaBneHns MHOPMaLUKM PeKnaMmHOro xapakrepa o AesTerlbHOCTU KpeaAUTHOro Koonepatmea

1. OcHOBHbIMM nNpuvHUMNAMW npegocTaBrneHus MHOPMAaLMM  PEKNaMHOro  Xapaktepa SBNSATCA
006pOCOBECTHOCTb U JOCTOBEPHOCTEL COOBLL@EMbIX CBEAEHUN.

2. WHdpopmaums peknamHOro xapakrepa AomkHa ObiTb odopmneHa Takum obpa3om, 4TOObl He
3roynoTpebnAaTb JoBepueM nonydartenen (UHAHCOBOW ycnyrm u (UNn) He 3KChnyaTupoBaTb HeOOCTaToK Yy
nonyyatensa oMHaHCOBOWN yCrnyrn onbiTa N 3HAHWUNA.

3. VIHdopMauma peknamHOro xapaktepa He OOSDKHa codepaTb KakMX-NMMbO TEKCTOBbIX, 3BYKOBbIX WU
BM3yanbHbIX OOpalleHuin unu 3asBNEeHUn, KOTOpble MPSAMO WAM KOCBEHHO, MOCPeACTBOM 3amarnyuBaHus,
ABYCMbICNIEHHOCTU WNWN MNpeyBenuyeHns, MoryT BBECTW nonydyaTens ¢uHaHcoBown ycnyrm B 3abnyxgeHve, B
YaCTHOCTW, B OTHOLUEHWMM YCMOBWUA (DUHAHCOBOMW YCNYrn, KOTOpble MOryT MNOBMAMATb Ha BbiOOp nonyyatens
PMHAHCOBOW yCyru.

4. KpeguTHbii KooMmepaTwuB B MaTepuane peknaMHOro xapaktepa o06s3aH ykasblBaTb CriedytoLlyto
nHdopmaumio:

1) 06 0BsaA3aHHOCTM 4YneHa KpPeaWTHOro KoonepaTuBa (Nawvlmka) cOnuOapHOro HeceHwust cybecuguapHon
OTBETCTBEHHOCTU MO ero obs3atenscTBam B npegenax HEBHECEHHON YacTu AOMOMHUTENbHOMO B3HOCA KaXX4oro 13
UYrIeHOB KpeaWTHOro koonepaTuea (ManwmnKoB) B CAEAYIOLWMX Criyqasx:

1.1. pasmeLLeHne peknamMbl C UCMOMb30BaHWEM NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT"
("oHnawviH-peknama");

1.2. packpblTue MHGOPMaUMM O MPOLIEHTHbIX CTaBkax MO [OroBOpYy nepefayvv NU4YHbIX COepexeHun un
Jorosopy 3anma.

2) 0 TOM, YTO KpeaMTHbIN KoomnepaTuB OKasbiBaeT YCMyrn UCKMYMTENbHO YleHaMm KpeauTHOro KoonepaTtuea
(nanwmkam).

Fnasa 3. NMpaBuna B3aumoaencTBMA KpeAUTHOro KoonepaTusa
¢ nony4yatensimm oMHaAHCOBBIX YCIyr

CrtaTtbs 7. Cnoco6bl B3aMMoAeNCTBMS KpeAUTHOrO KoonepaTuea ¢ nosnyvyatenem omHaHCOBOM ycnyru

1. Ona npepocTaBneHnss MHopmaumm nonydatento UHAHCOBOW YCNyrM KpeauTHbIN KoonepaTuB 0b6s3aH
MCMnomnb3oBaTb COrfacoBaHHble C MonyyYaTteneM (UMHAHCOBOW YCNyru Npu 3akryeHMn JoroBopa o0 okasaHuu
duHaHCOBOM ycrnyrm crnocobbl B3aumogencTBust (TenedoHHas cBA3b; TenerpadHble COODOLIEHUS, TEKCTOBbIE,
roriocoBble U WHble COODLLEHUs, nepefaBaemMble MO CETAM 3MEKTPOCBA3W, B TOM YMCME MOABWXHON
paguoTenedOHHON CBSA3W; MOYTOBbLIE OTMPaBMNeHUA U (MnuM) cnocobbl obecneyeHus [ocTyna nonyyvaTens
(UHAHCOBOW yCnyrn K MHopMauum (Hanpumep, pasmelleHne nHdopMauum B NUYHOM KabuHeTe nonydartens
duHaHcoBoM ycnyru (Mpu HanNM4Yum), NHbIEe CNocobbl B3aMOAENCTBUS).

2. KpeoutHbin koonepatMB 006s3aH obecneynTb BO3MOXHOCTb B3avMOAEWCTBMS C  Morlydatenem
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nHaHCOBOM yCNyrn NOCPEACTBOM:

1) cnocoboB, KOTOpble UCNONb30BaNMCb nonyvyarenem (UHaAHCOBbLIX YCRyr NpU 3aknyeHun gorosopa o6
OKasaHuMu oMHaHCOBOW YCNYrL;

2) TeneOoHHON 1 NOYTOBOW CBSA3MN.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
MonoxeHnss cT. 8 MPUMEHAITCA K OTHOLWIEHMAM, BO3HMKAKLWMM B CBA3M C NpedocTaBlieHVEM
noTpebnTenbCKoro 3anma.

Ctatbss 8. TpeGoBaHuUsi O CBOEBPEMEHHOM WH(OPMUPOBAHUU nony4yaTensi (PUHAHCOBOW YCNYyrM O BO3HUKHOBEHUU
NPOCPOYEHHON 3aAO0MMKEHHOCTU MO AOroBOpy MOTPeGUTEeNbLCKOro 3aWMa M O MOCNEeACTBUSIX HEUCNONHeHUst o6sizaTenbCTB MO
BO3BpaTy 3a40/MKEeHHOCTU MO AOroBopy NoTpebuTensLckoro 3anma

1. B cny4yae BO3HUKHOBEHWSA MPOCPOYEHHOW 3a[0IPKEHHOCTU MO AO0roBopy MoTpebutensckoro 3amma,
KpeOuTHbIA KoonepaTuB C Lenbl NpefoTBpalleHuss OanbHEeNWero yBenuyeHust OOMrOBOW Harpysky OOJDKHMKA
06s3aH OecnnatHO He nosgHee 7 (cemu) KaneHdapHbiX [OHEW CO [OHS BO3HMKHOBEHMSI MPOCPOYEHHOW
3a00JPKEHHOCTU MPOUHMOPMUPOBATL OOJPKHMKA O HanmuMuuyM TaKoW 3adormKeHHOCTW, cnocobamu, yKasaHHbIMU B
ctaTbe 7 HacTosawero CtaHgapTa.

2. B vHdopmauMio O HanMinM MPOCPOYEHHOW 33J0SPKEHHOCTM KPEeAWTHBbIN KoonepatuB C  y4eToMm
TpeboBaHui 3akoHogaTenbcTBa Poccuinckon degepaunm 0ba3aH BkNoYaTb UHGOpMaUMo 0 dakte NpoCpOYEeHHOM
3a00/MKEHHOCTU  nonyyatens  (PMHaAHCOBOW  yCnyry, HauMEHOBaHWW, KOHTAKTHOM TernedgoHe KpeguTHOro
koornepaTuea (TpeTbero nuua, AeNCTBYHOLLEro No NOPyYEeHnto, OT UMEHM 1 3a CYET KPeaUTHOro KoonepaTuea, B TOM
YKCne Ha OCHOBaHWMW rpaX4aHCKO-MpPaBoOBOro 4OroBopa Uy AOBEPEHHOCTH), O CyMMe 3aima, NMPOLEHTOB U UHbIX
nnaTexew, He ynnadeHHbIX B CPOK, KOTOpble OnpedenieHbl YCrOBMAMMW [[OroBopa 3anma, Mopsaok U CPOKM
noralieHnss NPOCPOYEHHOW 33a4O0SPKEHHOCTW, a TakkKe O MOCneaCTBUSIX MPOCPOYKM WUCMOSNHEHUS OEHEXHOro
obsasarenbcTaa.

KoHcynbTaHTlIntoc: npumevanune.
MonoxeHnss CT. 9 MPUMEHAIOTCA K OTHOLIEHWAM, BO3HMKaOWMM B CBA3M C MNpegocTaBneHvem
noTpebutenbckoro 3anma.

CrtaTtbs 9. PeCprKTprG)aLIMH 3aA0J1KeHHOCTU

1. B cnyyae BO3HMKHOBEHWSI MPOCPOYEHHOW 3aJOMMKEHHOCTM MO [OroBopy noTpebutensckoro 3anma
KPeaAUTHbIN koonepaTuB 06s3aH obecneunTb nonyvaTento (UHAHCOBOM YCNyrM BO3MOXHOCTb NOAaum 3asiBNeHns o
PECTPYKTYpU3aLMN 3a40/HKEHHOCTH, @ TaKKe UHbIX JOKYMEHTOB, NPeAyCMOTPEHHbIX MYHKTOM 4 HACTOsLLER CTaTbi.
K nopsgky paccMOTPeHWs KpeaWMTHbIM KOOMepaTMBOM 3asiBMIEHWMS O PEeCTPYKTypu3auuu 3a[0rmKEeHHOCTU
NPUMEHSIIOTCA NONOXeHWs rnaebl 4 HacToswero CtaHaapTa.

2. B cnyyae nomnyyeHus 3asiBNeHUsS O PECTPYKTypu3auMu 3ad0IPKEHHOCTM, BO3HMKLIEW MO [OroBOpPY
noTpebuTensLCcKoro 3anma, KpeauTHbIN koornepaTuB 06513aH paccMOTpeTb Takoe 3asiBlieHWe U NpoaHanu3npoBaTb
npvBeAEHHbIE B 3asiBNIEHUN OCHOBAaHUsI, ONpeaeneHHble NyHKTOM 3 HAcTOSILLEN CTaTby, a Takke NoATBepXaatoLmne
Takne OCHOBaHWSA JAOKYMEHTbI, NPeAYCMOTPEHHbIE MYHKTOM 4 HacTosALEelN cTaTbu.

3. KpeoutHbil koonepaTuB paccMmaTpyBaeT BOMPOC O BO3MOXHOCTU PECTPYKTYpU3auuuM 3ad0fMKEHHOCTM
nonyyatenst oMHaAHCOBOW YCryru nepen KpeauTHbIM KoonepaTMBOM MO AOroBopy noTpebutenbckoro sanma B
creaylowmx  criydasix, HacTynuMBLUMX Mocfne  MNofydeHus  nonyyateneM  (OUMHAHCOBOW  yCryrM  CyMMbl
noTpebutenbckoro 3anma:

1) cMepTb NonyyaTtens MHAHCOBOW YCNyru, B CrydYae ecnu HacneAHUK yMmepLuero nonyvatenst oMHaHCOBbIX
yCnyr NPUHAT B YNeHbl KPeAMTHOrO KoornepaTtumaa (NanLumkm);

2) HecyacTHbI Cry4an, MNOBMEKWUA MPUYMHEHUE TSHKKOrO Bpeda 340POBbK Mnonyvatento rHaHCOBOM
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yCNyrn unm ero 6rnm3sknx poaCcTBEHHUKOB;
3) npucBoeHune nony4vaTtento UHAHCOBOW YCNyrn MHBanMaHocTu 1 - 2 rpynnel;

4) Tskenoe 3aboneBaHue nonyyatens OUHAHCOBBLIX yCnyr, Aonduieecd He meHee 21 (gBaguaty OOHOrO)
KaneHaapHOro OHSA Co Cpokom peabunutaumm ceblie 14 (YeTblipHaguaTn) KaneHaapHblX AHEN;

5) BblHECEHME CYQOM pELUEHUs O MPU3HaHUKM nonyvaTenst PUHAHCOBbLIX YCINYr OrpaHNYeHHO 4eecnoCOOHbIM
nnMbo HeaeecnocobHbIM;

6) eanHoOBpeMeHHas yTpaTta MMyLLecTBa Ha cyMmmy cBbilwe 500 000 (nATMCoT Thicsy) pydonen nonyyvaTtenem
PUHaAHCOBBIX YCyT;

7) noteps paboTbl nomnyyatenem UHAHCOBLIX YCMyr B TeYeHMe Cpoka AEeWCTBMS [JOoroBopa 3arima C
nocrneayowen HEBO3MOXHOCTbLIO TPyOOYyCTpoWcTBa B TeveHue 3 (Tpex) mecsiueB un bonee, B crnyyae ecnu
nonyyatenb PMHAHCOBLIX YCMYr UMEET HECOBEPLLEHHONETHNX AeTeln NMbo cemMbsi nonyvatens UHAHCOBbIX YCIyr
B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®eaepaumm OTHOCUTCA K KAaTEropun HEMOIHBIX;

8) obpeTeHne nonyyarenem hMHAHCOBLIX YCNyr cTaTyca eAUHCTBEHHOIO KOPpMUIbLA B CEMbE;
9) npm3bIB Nnony4atens UHaHCOBbIX ycnyr B BoopyxeHHble cunbl Poccuiickon Pegepaunm;

10) BCTynneHWEe B 3aKOHHYIO CuUily MpWroBopa cyda B OTHOLIEHUWM nonyyaTenst (UHAHCOBLIX YCIyT,
yCTaHaBNMBaloLLEro HakasaHue B BMAe NuieHns ceoboabi;

11) nponsowenwee He No Borfe nony4vartens UHAHCOBBLIX YCIYr CYLLEeCTBEHHOE yXyAlleHne (PMHaAHCOBOro
MONMOXEHNS, HE CBSI3aHHOE C YyKa3aHHbIMW Bbllle CryyYasiMM, O4HAKO CMOCOOHOE CyLIEeCTBEHHO MOBMMATH Ha
pa3Mep goxoaa nonyyartens (pMHaHCOBbIX YCIyr U (Mnn) ero cnocobHOCTb UCMONHATL 00A3aTenbLCTBa N0 4OrOBOPY
00 oka3zaHuM UHAHCOBOW YCITyTW.

4. YkasaHHble B NyHKTe 3 HacToswen cTtatbu dakTbl TPebyoT NoaTBEPXKAEHUA AOKYMEHTaMM1, BblAAHHbIMU
rocyqapCTBEHHbIMW  OpraHamu WMAWM  YNOMHOMOYEHHbIMW  OpraHusauusMyv, B MNOPsAKe, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®Pepepaunn. KpegutHeln koonepatne 06s3aH B AOCTYNHOW hopme AOBECTU A0
cBefeHus nonyyaTtenen MHaAHCOBbIX YCNyr MHpopMaLuuio 0 Heob6Xo0AMMOCTM NPefoCTaBeHns NOATBEPKOALLMX
OOKYMEHTOB BMECTe C 3asiBIeHMeM O pecTpyKTypusauuu, a TakKe 3anpocuTb HegocTawolwme AOKYMEHTbl Y
nony4aTtens (UHAHCOBbLIX YCMNyr, B Cfy4yae ecnu 3asiBeHWe O pecTpyKTypusauumm Obino HanpaBrneHo 6es3
yKa3aHHbIX JOKYMEHTOB.

5. Mo nToram paccMoTpeHVsi 3asiBNeHust nonydatens UHaHCOBbLIX YCIYr O PECTPYKTYpU3aLMM KpeauTHbIN
KoonepaTue NMPUHUMAET pelleHVe O PecTPyKTypu3auun 3aJ0SHKEHHOCTM Mo AOroBopy noTpebuTensckoro 3arma
nmbo o6 oTkase B YAOBMETBOPEHWM 3aBIEHUSt U HanpasnsieT emy OTBET C yKasaHWeM CBOEro pelueHust no
3asABMIEHUIO O PECTPYKTYpU3aLmM.

6. B cnyvae npuHATUS KpeOUTHLIM KOOMEPaTUBOM pPELUEHUS O PEeCcTPYKTypusauun 3aformkKeHHOCTU Mo
[OroBopy noTpebutenbckoro 3amma, B OTBeTe mMonyyaTtento UHaHCOBBIX YCAYr KpeAuTHbIM KoomepaTuB
npeanaraet nonyyarento MUHAHCOBBLIX YCNYr 3aKMOYUTb COOTBETCTBYIOLLEE COornalleHue Mexay KpeauTHbIM
KkoornepaTMBOM W nonyyateneMm (UMHaHCOBLIX YCNyr No AOroBOpy NOTpebuTenbCckoro 3anMmMa B COOTBETCTBUM C
AencTByloWMM 3akoHogaTenbcTBoM Poccuiickon ®egepaumun. [MpoekT yka3aHHOrO corfnaweHust KpeauTHbIN
KoonepaTtmB MpeacTasnseT nonyyartento @UHAHCOBBLIX YCryr BMECTe C pelleHMeM O PecTpyKkTypusauum
3a00/KEHHOCTU nonyyatens UMHaHCOBLIX YCMyr cnocobamu, cornacoBaHHbIMU C nonydaTenem (puMHaHCOBbLIX
yCIyr B COOTBETCTBMM CO CTaTben 7 Hactoswero CTtaHgapTa.

7. KpeanTHbIi KoonepaTuB BNpaBe OkasaTb COAENCTBUE B cOOpe JOKYMEHTOB, NPEAYCMOTPEHHbLIX NMyHKTOM 4
HacCTosLWEN CTaTbu.

KoHcynbTaHTlnt0C: npumeyaHue.
Ct. 10 npumeHsetrca c¢ 01.01.2019 K OTHOWEHUAM, BO3HMKAKOLWMM B CBSI3W C NpedocTaBfeHNEM
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noTpebuTenbcKoro 3amnma.

CrtaTtbsa 10. Mopsapgok u cnyvyan cdmkcaumm KpeanTHLIM KoonepaTMBOM B3auMOAEWCTBUSA, OCYLLECTBIAEMOro no MHULMaTMBe
KpeaAUTHOro KoonepaTmBa, a TakXxe XpaHeHUs COOTBEeTCTBYIOLEeN nHdopmaumm

1. KpeanTtHbin koonepatvB o06s3aH obecneuymBaTb PUKCALMIO UM XpaHEHUEe BCEX WHULUUPYEMBbIX UM
TenedOoHHbIX NePeroBOpPoOB, TEKCTOBbIX, MOSIOCOBLIX U MHbIX COOBLLEHWIA, NepeaBaeMblX N0 CETAM AEKTPOCBA3MN,
B TOM uucrie MnOABWMXHOW paguoTenedoHHON CBA3WM, Nepenucku 4epes oduumnanbHbld CanT KpeauTHOro
koonepatmBa (NPU HanmMyuM) U WHbIX BUMOOB B3aMMOOENCTBUSA C [OIDKHMKOM, OTHOCSLUUXCS K OeATENbHOCTU
KpeauMTHOro KoornepaTuBa Mo BO3BpaTy NPOCPOYEHHOW 3a00IDKEHHOCTU, NoObIMM cnocobamu, 3a UCKMYEHUEM
ab3aua 2 HacTosLLEero NyHKTa.

TenedoHHble NeperoBopbl, OCYLLECTBMSEMbIE MO MHULMATMBE KPEOWTHOro KoomnepaTvBa, YMCIO YNEHOB
KOTOPOro MpeBbIAEeT TPU ThICAYM PUIMYECKUX U (MNK) OPUAMYECKMX TNUL, C OOJPKHMKOM MO  OOroBopy
NoTPebnTENbCKOro 3ama U OTHOCSLLMECS K AeATENbHOCTM KpeaUTHOro KoonepaTtuea No BO3BpaTy MPOCPOYEHHON
3a00JPKEHHOCTI (DU3NYECKOro nuua, noanexar ayanosanmncu.

2. KpegutHbii koonepatmB o06s3aH obecneunTb XpaHeHwe 3adUKCMPOBaHHOM WHGOpMauMM cO AHA
CoBepLUeHUst B3aNMOAENCTBNSA, NPeAYyCMOTPEHHOrO MYHKTOM 1 HacTosLen cTaTbm:

1) He meHee 1 (ogHOrO) roga - B OTHOLEHUN MHOpMaLuK, UKCUpyemMon Ha GyMaXXHOM HOCUTErE;
2) He MeHee 6 (LecTn) MecsueB - B OTHOWEHMU nHdopMaumm, UKCUpyemMon Ha reKTPOHHOM HocuTene.

3. KpeautHbll koonepaTMB 00si3aH obecneuntb  XpaHeHuMe  3addMKCMPOBAHHOW  MHGOPMAaLMMK,
NpeoycMOTPEHHON HACTOsILLEN CTaTben, eCny 3TO He NpoTMBopeunT TpeboBaHMaM 3akoHodaTenbcTBa Poccuiickon
depepaumun. KpegnTHeii koonepaTtme 06593aH coobLaTe AOMKHUKY O hrMKcaLmMm B3auMogencTensi C HAM.

4. dopma pukcaumm u xpaHeHust MHOpPMauuKn, NPeayCMOTPEHHOW HacTOosILen cTaTben, onpegensercs
KpeauTHbIM KoOMepaTyBOM 3a WCKIIOYEHUEM CryyaeB, YCTAHOBMEHHbIX MyHKTOM 1 HacToswen ctatbn. [pn aTom
dopma dumKcaumm n XxpaHeHuss Takow UHGOpPMaUMK, BO BCAKOM Criydae, AOIKHa coaepXaTb perncTpaumoHHbIV
HoMep, daMununio, UMsi U OTHECTBO (MPU HaNUUUK) JOSMPKHMKA, AATy U CoAepXaHue B3auMoa4enCcTBuUs.

5. KpeoutHbin koonepaTuB BhpaBe Takke (MKCMpoBaTb W XpaHWTb MHEOPMauUMio, He OTHOCALLYHCH K
B3bICKaGHUIO MPOCPOYEHHON 3adOMKEHHOCTW, €CnM 3TO He npoTmBopeynt TpeboBaHMsaM 3akoHoOaTernbCTBa
Poccuinckon ®epepaumn. KpeauTHbln koonepatwuB 00s3aH coobwaTtb nonydatento uHaHCOBOW ycryrm o
doumKkcaumm B3aMMoLenCcTBUSA C HUM.

Ctatbss 11. MuHuMmanbHble cTaHAapTbl OGCHYXUBaHWA mnonyyaTenen ¢UHaHCOBLIX YCIyr, Kacawlmecss [OCTYNHOCTH,
TeXHMYEeCcKoro U MatepuanbHoro o6ecneyeHns 060cobneHHbIX NoapasaeneHn KpeauTHbIX KoonepaTMBoB

B o6ocobneHHbix nogpasgeneHnsax KpeamMTHOro koonepatmBa KpeauTHbIM koonepaTms ob6A3aH obecneunTtb
cobntogeHe MMHUMarbHbIX YCNoBMIN 06CnyKuBaHus nonyvarenen UHaHCOBbIX YCMyr, B TOM YiCNe:

1) uvHdopmauusa, npegycMmoTpeHHas cTaTbe 3 Hactosiwero Crangaprta, noanexaiwiass pPacKpbITUO
KpeOuTHbIM KOOMepaTMBOM B MECTaxX OKasaHwsl yCnyr, JOSbKHa OblTb AOCTYNHa BCEM Monyyatensm UHaHCOBbIX
ycnyr B TeyeHuMe Bcero pabo4vero BpeMeHM 0060COOMNEeHHOro noapasfeneHns KpeauTHOro  KoorepaTtuvBa.
MHdopMaLmsa gosmkHa pacnonaratbCcs B AOCTYMHOM AMs nonyvartenen MHaHCOBbIX YCIyr MecTe U 0opMIsATLCS
TakvuMm 06pa3oM, YTOObI MOXXHO ObINO CBOOOAHO 03HAKOMUTBLCS C pa3MeLLeHHON HdopMaLmen;

2) KpeouTHbIM koonepaTMB o00s3aH obecneunTb COOTBETCTBME 000COGNEHHOro noapasgeneHus
YCTaHOBMEHHbLIM CaHUTApPHbIM UM TEXHWYECKMM MNpaBuiam M Hopmam, a Takke obopygoBaHue 000COGrEeHHOro
nogpasgeneHuns MHBEHTapeM 1 Mebernbio, HeobXoaANMbIMUK OIS 3aKMHYEHUS] LOroBOPOB 06 oka3aHUM MHAHCOBbIX
yCnyr ¢ nonyyatensamm pMHaHCOBbLIX YCIyr U Npuema obpalleHuin oT nonyyatenen UHAHCOBLIX YCIYT;

3) paboTHWKM KpedWUTHOro koonepaTuvBa, HErnocpeaCTBEHHO B3aMMOAEWCTBYIOWME C  NosydYaTensMu
(PMHAHCOBBLIX YCNyr, AOSMKHbI obnagaTtb [OCTYNHbIMU Ans 0003peHust nonydvatensm (UHAHCOBBLIX YCIyr
cpeaAcTBaMu BUM3yanbHOW MAEHTUUKaAUMK, cogepXalnumm amunmio, UMs 1 OMMKHOCTb paboTHUKA;
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4) kpeAMTHOMY KoomepaTuBy pekoMeHayeTcsi obecneunTb BO3MOXHOCTb 3aKM4YeHuMsi [OoroBopoB 06
OKa3aHunuu (bVIHaHCOBbIX ycnyr ¢ nony4yartenamu d)VIHaHCOBbIX ycnyr ¢ orpaHn4eHHbIMN BO3MOXHOCTAMU C y4ETOM
TpeboBaHWi OencTByloLlero 3akoHogatenbctBa Poccunckon depepaumm o coumanbHOW 3allMTe WHBaNvMAaos,
BKMOYaa [OMNYyCK CypaonepeBofuMka W TudpnocypaonepeBoaymka, BO3MOXHOCTb YBEMNUYEHUS U 3BYKOBOrO
BOCTNPOUN3BEAEHNA TEKCTa goroBopa 06 oka3aHuM (PUHAHCOBOW YCNYrM U UHbLIX AOKYMEHTOB, MOAMMUCHIBAEMbIX
nony4aTtenen MHaHCOBbIX YCMyr, BO3MOXHOCTb NeyaTu AOKYMEHTOB, codepXalimx MHopMaumio, ykasaHHyo B
ctatbe 3 HacToswero CtaHAapTa, C UCNONb30BaHMEM YBENMYEHHOTO pasmepa WpudTa, okasaHue MHOW NOMOLLM B
npeogoneHun 6apbepoB, NPenATCTBYIOWMUX NOMYYEHUIO NNLAMWN C OrPaHNYEHHBIMU BO3MOXXHOCTSIMU MHGDOPMaLnm
0 KpeauTHOM KoonepaTtuee 1 hMHAHCOBLIX YCINyrax HapaBHe C APYIMMU NULamu.

CraTtbs 12. Tpe6oBaHMA Kk paboOTHUKAM KPeAMTHOro KoonepaTuBa, OCYLLUECTBMSAIOWMM HenocpeACTBEHHOe B3auMopaencTBue ¢
nonyyarensmu pMHaAHCOBLIX YCIYr, a TaKXke NOPAAKY NPOBEPKN COOTBETCTBUSA AaHHbLIX PaGOTHMKOB Tpe6GoBaHUAM

1. PaboTHuMK KpeaouTHOro koonepaTvMBa, OCYLLECTBASIOWNA HENOCpeaACTBEHHOE B3anMMogencTsne C
nonyyatensamMm (OUHAHCOBbLIX YCNyr, OOIDKEH BnageTb WMHAOpPMauMen, onpeferneHHon B cTaTbe 3 HacTosLero
CraHpapta, a Tawkke ymeTb B [JOCTYyrMHOW opMe MpefocTaBuTb MonyyaTtento uHaHCOBOW ycnyrn aTy
nMHOpMaLMo, B TOM 4uUCrie MOCPEACTBOM NPeAoCTaBfieHMs BO3MOXHOCTM Moryyatento (UHAHCOBOW YCIyru
03HaKOMUTLCS C JOKYMEHTaMM KPEOAUTHOTO KoonepaTuea, B KOTOPbIX COOEPXKUTCA Takast MHcpopmauusi.

KoHcynbTaHTlIntoc: npumevanune.
M. 2 c1. 12 npumensetcs ¢ 01.01.2019.

2. KpeaguTHbin koonepaTmB o06s53aH obecneunTb pabOTHWUKY, OCYLLECTBMSIOWEMY HENocpeaCcTBEHHOE
B3aMMOJENCTBME C MonyvatensiMm (PUMHAHCOBBLIX YCNYr, BO3MOXHOCTb MOMy4YeHUs, MU3y4eHuss n OBHOBMEHUN
WHpopmaumm, ykasaHHou B ctaTee 3 Hactoswero CtaHgapTa, NOCPEACTBOM NpefoCTaBeHns Takomy paboTHUKY
JOCTyna K akTyanbHOW MH(OpMaLUn O pELUEHUsIX OpraHoB KPeaoMTHOro KoomnepaTtuBa, a Takke K MHdopmauumu,
copepxalencsa BO BHYTPEHHUX HOPMATUBHBLIX AOKYMEHTax KPeaUTHOro KoomnepaTvMBa, HOPMAaTMBHbIX aKTax
Poccuiickon ®epepauun B chepe KpeauTHOM Koonepauuun, B TOM 4Yucre HopMaTtuBHbIX akTax baHka Poccuu, a
Takke NpeanpuMHUMaTb WHble Mepbl, CnocobcTBylolmne obecneyeHuo BbICOKOTO YPOBHSA npocdheccuoHanunsma
pabOoTHMKOB, OCYLLECTBAIOLMX HEMOCPEACTBEHHOE B3aMMOAENCTBME C NofyvyaTensiMm oMHaHCOBbIX YCIYT.

KoHcynbTaHTlIntoc: npumevanune.
M. 3 cT. 12 npumeHsaeTtcsa ¢ 01.01.2019.

3. erﬂ,MTHblVl KoonepaTtmne C 4YMUCIIOM pa6OTHI/IKOB, npesBblllavWeM NAaTb, a Takke er,CI,I/ITHbIl7I Koonepartus,
nmerLwmnn obocobneHHble nogpasgeneHnd, B uUendax obecneyeHus HenpepbIBHOCTU MNOJly4YeHUd, U3YyHeHUA U
0obOHOBNEHUs I/IH(*)OpMaLI,I/II/I, yKa3aHHOI7I B CcTaTbe 3 HacTosiero CTaHp,apTa, 006sa3aH npoBOANTb o6yquV|e
pa60THVIKOB, OocyLiecTBNnArLWnX HenocpenCcTtBeHHoOe B3aumMoencTeme ¢ nony4yarenamm (bl/IHaHCOBbIX ycnyr.

KoHcynbTaHTln0C: npumeyaHue.
M. 4 ct. 12 npumeHsaetcs ¢ 01.01.2019.

4. O6y4eHune, NpegyCMOTPEHHOE MYHKTOM 3 HAcTOsILEeN CcTaTbM, MPOBOAMTCA NPU NPUEME U Mpu NepeBoae
(BpeMeHHOM nepeBofe) paboTHUKOB Ha paboTy Anst UCNONHEHUA 06A3aHHOCTEN, NMPEeAYCMOTPEHHbIX B rnaBax 3 u
4 Hactosiwero CtaHgapTa v ganee B npouecce TPYAOBOW AEATENbHOCTU NO Mepe HeobxoammMocTn OBGHOBMEHUS
3HaHWI U MHAdOPMaLuK, ykasaHHOW B cTaTbe 3 HacTosiwero CtaHgapTa B COOTBETCTBMU BHYTPEHHUM JOKYMEHTOM
KpeauTHOro koonepaTtuBea, npegycMaTpmBatoLL MM Nopsagok nposedeHns obyyeHns.

KoHcynbTaHTlM0C: NpumMeyaHue.
M. 5 cT. 12 npumeHaeTtcsa ¢ 01.01.2019.

5. OByyeHune, NpeayCMOTPEHHOE MYHKTOM 3 HACTOsILLEN CTaTbW, MPOBOAUTCS B COOTBETCTBUN C BHYTPEHHUM
OOKYMEHTOM KpeAWUTHOro KoorepatuBa, paspaboTaHHbIM KPeaWTHbIM KOOMepaTMBOM C Y4eTOM HacTosLero
CraHgapTa 1 npegycMmaTpyBatoLLmMM, B TOM YKCHE:

1) TpeboBaHMsA K cpokam NnposeaeHns (M1 NeproanyYHOCTb) 0BYyYaloLLMX MeponpUsATA paboTHUKOB;
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2) nepeyeHb paboOTHUKOB M (MIK) OOIMKHOCTEN, MPOX0oAsLLMX 00y4veHme;

3) nepeyeHb nuy, 1 (MNn) OOMKHOCTEN, OTBETCTBEHHbIX 3a NpoBeAeHne 0byyeHus;
4) TemaTunka oby4YeHus;

5) cnocob oueHkn 3HaHW paboTHUKOB NO pesdynbTaTtam NPOBEAEHHOro 0by4eHus:;

6) crnocoG duKcaumm pesynbTaToB npoBedeHusi o6ydyeHuUst paboTHMKOB W MpPOBEPKE COOTBETCTBUS
TpeboBaHWsAM, YCTaHOBMEHHbIM HACcTOSILLEN CTaTbel.

KoHcynbTaHTlIntoc: npumevaHune.
M. 6 cT. 12 npumeHgaeTtca ¢ 01.01.2019.

6. O6ydyeHve pabOTHMKOB KpeaUTHOro KoomnepaTuMBa, OCYLLIEeCTBRsieMOe B rpouecce TpyaoBOM
0eATenbHOCTU, NpoBOAUTCA B Clefyrumnx crnydaax:

1) npu nepesBofde (BpeMeHHOM nepeBofe) paboTHMKA Ha ApYrylo AOMKHOCTb B [AHHOM KpeaWTHOM
koonepaTuee, B Cllyyae, KOrga WMEIOLMXCS Y Hero 3HaHWM HedoCTaTOYHO A MCNOMHEeHMs obs3aHHOCTEW,
npeaycMoTpeHHbIX B rnasax 3 u 4 Hactoswero CtaHAapTa;

2) Npu BO3MNOXEHUM Ha pabOoTHWKA KpeAWTHOro koornepaTvBa paboThl, CBA3aHHOW C  MWCMNOJIHEHMEM
00s13aHHOCTEN, NPEegyCMOTPEHHbIX Monoxenusimm rmas 3 n 4 Hactosiwero CrtaHgapTta, U He OBYyCnoBMnEHHOM
3aKMIOYEHHBbIM C HAM TPYAOBbLIM JOrOBOPOM.

KoHcynbTaHTlntoc: npumeyaHue.
M. 7 ct. 12 npumeHaeTtca ¢ 01.01.2019.

7. Ob6ydyeHne paboOTHMKOB, OCYLLECTBMSIOWMNX HENOCPEACTBEHHOE B3aMMOLENCTBME C Monydarensmm
bMHaAHCOBbIX YCIyr, MOXEeT MPOBOAUTLCS KPEeOAUTHbIM KOOMEpPaTMBOM CaMOCTOATENbHO WM C MPUBIEYEHUEM
TPETbUX N,

KoHcynbTaHTlIntoc: npumevanune.
M. 8 cT. 12 npumeHsaeTtcsa ¢ 01.01.2019.

8. PaboTHukn KpeOuTHOro KkoonepartuBa, oOcywecTBndlwmne HenocpeacrtseHHoe B3anMoOencTene ¢
nony4yarenamm (bVIHaHCOBbIX ycnyr, OonyckarTcAa K pa60Te C nonyyarendamMmu d)I/IHaHCOBbIX ycnyr TOJibKO nocne
npoxoxaeHuA O6y‘-IeHVIF|, npegycMoTpeHHOoro HacTosillen cratbel. PaboTHuMkM, He npowegiuive o6yL|eH|/|e,
00NyCKarTCA K pa60Te C nony4yarenamm (bMHaHCOBbIX ycnyr COBMeCTHO C paGOTHMKOM, npowegwnm O6y‘-IeHV|e, n
nog ero KOHTponem.

FnaBa 4. PaccmoTpeHue obpalleHui nonyyartenen
c¢mHaHCcOBbIX ycnyr

Cratbs 13. O6Wwme NpMHUMNLI M NOPAAOK PacCCMOTPeHUsi obpalleHU nonyyaTtenen (oMHaHCOBbLIX yCnyr

1. Mpu paccmoTpeHnn obpalleHnid KpeauTHbIA KoonepaTuB PYKOBOACTBYETCH MPWMHLUMMNAMKU AOCTYMNHOCTY,
pe3ynbTaTMBHOCTM, OOBEKTMBHOCTM M BecnpucTpacTHOCTM,  MpeanonarawwyMm  UHOPMUPOBAHHOCTb
nonyyartenen hMHaHCOBLIX YCMYr O NONYYEHUN KPEAUTHBIM KOONepaTUBOM ero obpalLeHus.

2. Ona addEeKTUBHOIO M CBOEBPEMEHHOTO pPacCMOTPEHUst MOCTynallWmx obpalleHUt B KpeaUTHOM
koonepaTuee onpegenseTca nUUo (nuua), OTBETCTBEHHOE 3a paccMoTpeHue obpalleHuit. B BbilweykasaHHbIX
Lenax KpeOuTHbIM KoonepaTWB Takke BrNpaBe MpuBMeYb TpeTbe NWLO, OCYLLEeCTBMSLWEee COOTBETCTBYIOLME
(bYHKLMKN Ha OCHOBAHWUM rpaXKaaHCKO-NPaBOBOro 4OroBopa.

3. KpeanTHbii koonepaTtus 065a3aH ob6ecnednTb, YTOObI NMNLIO, OTBETCTBEHHOE 3a PacCMOTPEHNe obpaLLeHni,
MMero npaso:
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1) TpeboBaTtb y paGOTHNKOB KPEeAMTHOrO KoonepaTuBa NpeaoCTaBMeHNst JOKYMEHTOB, MHOW Heobxoaumo
NHdOpMaLMK, a Takke NMUCbMEHHbIX 0ObSCHEHUI MO BONPOCaM, BO3HMKAIOLWMM B XO4€E pacCMOTPEHUs obpaLleHuns
nonyyartens UHaHCOBbIX YCNyr;

2) B cny4yae HeobxoammocTu obpallaTbCs HEMOCPEACTBEHHO K €AMHOMUYHOMY WCMOMHUTENBbHOMY OpraHy
KpeaWTHOro KoorepaTuBa, OCYLLECTBASIOWEMY KOHTPOfb PAacCMOTPEHMsT oOpalleHuii 1 B3aumModeWCcTBUS C
nonyvaTensamu uHaHCOBbLIX YCNYr, C Lienbio Haanexalwlero paccMoTpeHmst obpalleHnini 1, npu HeobxoammocTy,
MPUHSATMS Mep NO 3aLUMUTe U BOCCTAHOBIEHMIO NPaB U 3aKOHHbIX MHTEPECOB NonyyaTenen MHaHCOBbLIX YCIyT.

4. 3anpoc AONOMHUTENbHbBIX JOKYMEHTOB U CBEAEHMIN Yy nonyyaTtens oMHaHCOBOW YCryru, a Takke OTBET Ha
obpalleHne nonyvatens (UHaHCOBOW YCNyrM MOAMNWUCHIBAETCA €AWHONUYHBIM WCMOSTHUTENbHLIM OPraHoM Winn
WHbIM YNONHOMOYEHHBIM MpeacTaBuTenemM KpeauTHOro koonepaTtmea.

CraTtbsa 14. Tpe6oBaHus kK UHpopMaLMOHHOMY obGecneyeHunto paboTbl ¢ o6palleHnAMU

1. OTBeT Ha obpalleHne KpeanTHbIA KoonepaTyB HanpaenseT No agpecy, NPeaoCTaBNeHHOMY nony4yaTenem
chvHaHCcoBOWM ycrnyrn (B TOM YMCHe Npuy 3akmnoyeHun gorosopa o6 okaszaHum OUHaHCOBOW YCRyrM unm no agpecy,
coobLLeHHOMY nony4artenem (OMHAHCOBOW YCMyrn B NOpPsiAKe M3MEHEHUS NMEPCOHANbHbIX AaHHbIX B COOTBETCTBUM
c TpeboBaHuaMn PeagepanbHoro 3akoHa ot 27.06.2006 N 152-93 "O nepcoHanbHbIX AaHHbLIX", B COOTBETCTBUUN C
YCINOBUSAMW [OroBOpa, 3aKMYEHHOro ¢ nonydarenem MHaAHCOBLIX YCMyr, WM B COOTBETCTBUMU C BHYTPEHHUM
OOKYMEHTOM O MEepCOHanbHbIX [OaHHbIX, YTBEPXAEHHBIM KpeOUTHbIM KOOoMepaTMBOM), NGO BpyyYaeT JIMYHO
nonyyatento (UHAHCOBOW ycnyrm B odmce kpeauTHoOro koonepatmea. B cnydae HanpaBneHusa obpalieHus oT
UMeHn nonyyaTtens PMHaAHCOBOW YCryrn ero npeacraBuTenem, B TOM 4uCre afBOKaToM, OEWCTBYIOLUMMK Ha
OCHOBaHUWN OOBEPEHHOCTU, OCPOPMNEHHON B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon degepaumm, unu
npaBonpeeMHUKOM OTBET Ha Takoe obpalleHune KpeOuTHbIM KoonepaTuB HampasBnseT No agpecy, ykasaHHOMY
npeacraBvMTenem, B TOM 4Yucre afgBoKaTOM, UMW NPaBOMNPEEMHUKOM B TakoMm obpalleHun, C Konven no agpecy,
npegocTaBneHHOMY KpeoMTHOMY KoonepaTuBy mnonydatenem GUHAHCOBOW Yycnyrn, C ydeTom TpeboBaHui,
YCTaHOBMEHHbIX HACTOSILLMM MYHKTOM.

2. KpeauTHbi koonepatuB 06s3aH OTBeYaTb Ha Kaxgoe MNornyvyeHHoe UM obpalleHue, 3a WUCKIYeHUEM
cry4aeB, NpeayCMOTPEHHbIX MYHKTOM 3 HAcCTOsILLEN cTaTb.

3. B cnyyae HanpaBneHus obpalleHnss oT MMeHU nonydarens (UHaHCOBOMW YCMyru ero npeacraBuTenem
KpeOWTHBbIN KoonmepaTuB BrpaBe He OTBevyaTb Ha Takoe obpalleHne, ecnu He npeacTaBreH [AOKYMEHT,
noaATBEPXKAAOLWNA  MONMHOMOYMA MpeAcTaBuUTenss Ha OCYLeCTBReHWe [eWcTBUA OT UMEHM nonyyarens
dmHaHcoBon ycnyru. [JokymeHTamu, NOATBEPXAAWUMN NOMIHOMOYNS Ha OCYLLEeCTBrieHWe AENCTBUA OT MMEeHU
nony4aTtens (oUHaHCOBOW YCMyru, ABAAIOTCA:

1) Ana usnmyeckMx nuu: HoTapuanbHO YOOCTOBEpEHHasi JOBEPEHHOCTb (MW ee HoTapuanbHO 3aBepeHHas
Konusi), pelleHne cyga O NpuU3HaHWM nuua HegeecrnoCoOHbIM (OrpaHNYeHHO A4eeCrnoCOOHbIM) UM HoTapuarbHO
3aBepeHHas Konus peLleHns opraHa Onekn 1 NoneYnTenbLCTBa O Ha3Ha4YeHn nuua onekyHoMm (noneuntenem);

2) ons opuanyeckux nuu: oopmIieHHas B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuickon depepaumu
OOBEPEHHOCTb, 3aBepeHHasd nevaTblo nonydatens (GUHAHCOBOW yCryru (Npu YCrioBMM €€ Hanuyusi COrfacHo
yypeauTenbHbiM JOKYMEHTaM) U NoANncaHHas pykoBoauTenem nonyyatens (oMHaHCOBOW yCyru.

4. B cnyyae nogaym obpalleHus B 3NEKTPOHHOM BuAe 0OpalleHue W MPUNOXEHHbIE K HEMY AOKYMEHTI
[JOIKHbI  ObITb MOAMMCAaHbI MPOCTOW  3MEKTPOHHOW MOAMUCHI0 UMW UHBIM  BUAOM  3MIEKTPOHHOW Mognucy,
onpefeneHHbIM B OrOBOPe Mexay nonydyatenem pMHaHCOBOW YCNyrv U KpeauTHbIM koonepatuBoMm. [pu aTom
MCNonb3oBaHWe nWYHOrO KabuHeTa nonyyaTenss (OUHAHCOBOWM YCNyrM B COOTBETCTBYHOLEM KPEeOUTHOM
koonepaTtuBe (Npu HanmUMuuM) NpU3HaeTCs Haanexawum cnocobom obmeHa COOBLUEHVSIMUM Mexay nonydYatenem
(hMHaHCOBOW yCNyr U KPeaUTHLIM KOoNepaTUBOM.

5. B cnyyae BO3HMKHOBEHUS Y KPEOUTHOrO KoonepaTtuBa COMHEHUIN OTHOCUTENBHO NOASIMHHOCTU NOAMNUCKU Ha
obpalleHnn nonyyartens UHaHCOBOW YCMyr UM NOSTHOMOYUIA NpeacTaBuTens nonyyarens hnHaHCOBOM YCNyru,
KpeauTHbI  koonepaTMB 00si3aH  npouHdpopmmpoBaTb nonydaTenss uHaHcoBowm ycnyrn  cnocobamu,
npeoycMoTpeHHbIMU cTaTbeit 7 HacToswero CraHpapta, O pucke nornydyeHus uHgopmauum o nonyyartene
drHaHCOBOW YCNyrn HEYNONMHOMOYEHHbBIM FULIOM.
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6. KpeauTHbln koonepaTte 0b6si3aH B AOCTYMHOW hopMe, B TOM YMcrie nocpeacTBoOM nybnuvkaumm Ha cBOEM
oduymansHoOM canmTte B  UHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn  "WHTepHeT" (Mpyv  Hanuuunm),
npovHopMMpoBaTh nonyyaTenen UHAHCOBbLIX YCAyr O TpeboBaHWSX W peKoMeHOauMsaX K COOepXKaHuio
obpalleHust, ykasaHHbIX B MyHKTax 7 U 8 HACTOsLLEN CTaTbMu.

7. O6paweHne OOMKHO coaepxaTb B OTHOLIEHUMM nonyyaTenss (UHAHCOBOW YCNyru, SIBAsiOLLErocs
dur3nyeckum nuuom, hammununio, Nmsl, 0TYECTBO (NPWU HaNM4YMKn), U aapec 3NEeKTPOHHOWM MOYTbl, COOTBETCTBYHOLLNE
TpeboBaHMAM, YCTaHOBMNEHHbIM MyHKTOM 1 HacTodAllen cTaTbW, ONs HanpaBneHuss OoTBeTa Ha obpalleHue; B
OTHOLLEHMM nonydatenss UHAHCOBOW YCNyru, ABMASIOLWErocs puaNYeCcKUM MULIOM, MOMHOE HanmMeHOBaHue U
afpec pUaNYECcKoro nuua, a Takke Noanncb yNonHOMOYEHHOro NpeacTaBuTens Ipuanyeckoro nuua.

8. KpeaoutHein koonepatme o6a3aH JOBECTU OO CBeAeHUsa nonyyarenen hMHaAHCOBLIX YCNyr pekoMeHaaLumo
no BKIMYeHUo B obpalleHre criegyloLlen nHpopmaumm u JOKYMEHTOB (MPU UX HaNM4nm):

1) HOMep OoroBopa, 3akYeHHOro Mexay nonydyaterniem UHAHCOBOW YCIYru U KPeAUTHBIM KOOMNepaTUBOM;

2) na3noxeHve cyuwectsa TpeboBaHui U HakTUHECKNMX 0BCTOATENBCTB, Ha KOTOPbIX OCHOBAHbLI 3asBMNEeHHbIe
TpeboBaHus, a Takke gokasaTenbCTBa, NOATBEPXAAloLLMe 3TN OOCTOATENLCTBA;

3) HaMMeHOBaHWe opraHa, AOMKHOCTU, haMuUMn UMEHW, OoT4YecTBa (Npu Hanuyinm) paboTHUKa KpeauTHOro
KoonepaTuea, gencteua (6e3nencTeus) KOToporo obxkanyTes;

4) nHble cBeaeHus, KoTopble nonyyarternb PUHAHCOBOW YCyrn cHUMTaeT HeoBXoAUMbBIM COOBLNTD;

5) KOnnn OOKYMEHTOB, noareepXaarwmnx U3NoXXeHHble B o6pau.|,eHV||/| obcTositenbcTBa. B atom cny4yae B
o6pau.|,eva| npnBOANTCA NepeYeHb npunaraemMbiX K HeMy JOKYMEHTOB.

9. KpeauTHbln koonepaTvB BnpaBe OTKasaTb B PAacCMOTPEHUM OBpalleHus no CywecTBy B CneayloLimx
cnyvasx:

1) B obpalleHnM He ykasaHbl uaeHTUdUUMpYOWmMe nonyyatens uHaHCOBOW YyCnyrM npu3Haki (B
OTHOLWEHMUN nonyyaTtens (UHAHCOBOW YCnyru, aBnsLwerocs pmsndeckum nuuom, ammnus, ums, oT4ecTeo (npu
HanNu4uum), agpec ANEeKTPOHHON MOYThl, €Cr OTBET AOMKEH ObITb HanpaBneH B hopMe 3NEKTPOHHOIO AOKYMEHTA,
UNWM NOYTOBLIA adpec, ecnu OTBET AOMKeH OblTb HanpasreH B NMUCbMEHHOW )OpMe; B OTHOLUEHUWU nonydaTtens
PUHaHCOBOW YCMyrun, ABMASIOLErocs opuandecknum nuuom, NofHOe HaMMeHOBaHWe 1 agpec PUANYECKOro nmua);

2) oTcyTCTBYET NOAMMUCH YNONMHOMOYEHHOrO NpeAacTaBmTeNs (B OTHOLLEHWN IOPUANYECKUX NUL);

3) B oOpalleHun cogepxaTtca HeleH3ypHble NMOO0 OCKOPOWTENbHbIE BbIPAXEHWUS, Yrpo3bl MMYLLECTBY
KpPeAnUTHOro KoornepaTusa, UMYLLECTBY, XU3HU U (UNK) 300pOBbI0 pabOTHMKOB KPEeOMTHOrO KoonepaTmea, a Takke
yneHam ux cememu;

4) TEKCT MMCbMEHHOTrO ObpaLleHnsa He NoAAaeTCs NPOYTEHUIO;

5) B obpalLeHn coaepuTcst BONPOC, Ha KOTOPbIV NonyyaTtento oUHaHCOBLIX YCyr paHee npeaocTaBnssics
MUCbMEHHbIN OTBET MO CYLLECTBY, U NPU 3TOM BO BHOBb MOMy4eHHOM obpalleHMn He NpUMBOAATCS HOBble AOBOAbI
nUnmn obeTosATENbLCTBA, O YEM YBEAOMMSIETCS NMLO, HanpaeusLlee obpalleHue.

10. KpeautHbii koonepatvB 0653aH paccMoTpeTb obpalleHne Mo CyLWeCTBY Nocrne YCTPaHEeHUs MPUYMH,
yKasaHHbIX B MyHKTe 9 HacTosLeln CcTaTbm.

11. OGpalleHne, B KOTOpoM obxanyeTcs cyaeGHoe pelleHue, BO3BpallaeTcs IuUy, HanpaBuBLIEMY
obpalleHune, ¢ pasbacHeHWeM nopsaaka oGxanosaHUsa OaHHOTO cyaeGHOro peLLeHus.

12. OGpalleHnst N OOKYMEHTbl MO MX PACCMOTPEHMIO XPaHATCS KPeAWUTHbIM KoomnepaTtuBOoM B TeyeHue 1
(ogHoro) roga ¢ patbl Mx peructpaummn B XXypHane. OOpaweHus (B TOM 4MCnie KOMuu), OOKYMEHTbI MO WX
PacCMOTPEHUIO M OTBETbl KPEeOUTHOro KoornepaTuBa Ha obpalleHus ABRSTCS KOHMAEHUManbHbIMU, Kpome
cnyvyaeB nonyyeHumss 3anpocoB OT baHka Poccun, yNoONHOMOYEHHBIX OPraHOB W OPraHoOB MECTHOrO
caMoynpaBrieHUsl, CaMOpPErynMpyemMon opraHm3aumm, KacarLwmxcs npegocTaBneHns nHopmauumn o nonyyartene
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durHaHCOBOM yCnyru 1 (Mnu) ero obpalleHun.

Cratbs 15. Mpuem obpaleHuin, perucTpauus obpaiwieHmn n TpeboBaHuA K npeaernibHbIM CPOKaM PacCMOTpPEeHUsi obpalleHum

1. KpeanTHbin koonepatmB npuHMmaeT obpalleHusi, HanpasBrieHHble cnocobamu, npeaycMOTPEHHbIMU
ctatben 7 Hactosiwero CtangapTa, No agpecy KpeauMTHOro koonepartvea, ykasaHHOMY B €AVHOM roCcygapCTBEHHOM
peecTpe puan4eckmx nuy, Unn MHOMy agpecy, ykasaHHoMy B JOroBopax 3anma v (unv) Ha odumumansHOM canTte
KpeauTHOro koonepaTtmea (Npy Hanu4um).

2. lMNoctynusliee obGpalleHne B TedeHuve 1 (ogHoro) paboyero AHs, criefylowlero 3a gHEeM MonyyvyeHus
obpalyeHnsi, 3aHocaT B JKypHan, B KOTOPOM [OJDKHbI COAEpXaTbCA crnefylolme CBEAEHUA MO  KaxOoMy
obpalleHuto:

1) paTa perncrpaumm 1 BXogaLmnin Homep obpalleHus;

2) B OTHOWeEHUM DUBNYECKMX NUL - baMunus, nms, OTYECTBO (MPW Hanuuuu) nonydaTtens (UHaAHCOBOW
ycnyru, HanpasumsLlero obpatleHne, a B OTHOLUEHUW IOPUANYECKMX NUL, - HAaMeHOBaHWe nonyyarens (ouHaHCOBOM
ycnyru, OT MMEHW KOTOPOro HanpasneHo obpalleHue.

3. Jlnuo, oTBeTCTBEHHOE 3a paccMoTpeHue obpalleHni, 06a3aHO paccMOTpeTb ObpalleHne n CocTaBUTb
OTBET Ha NOCTynuMBLLEE K HEMY OBpalleHne B TedeHne 15 (naTHaguaTtun) paboymx gHEN CO OHS ero perncrpauum B
>KypHane, ogHako B nobom crnyvyae He nosgHee criefylollero OHA MOCre WUCTEeYeHUs npedernbHOro cpoka Ans
peructpaumm obpaweHns B JKypHane, yCTaHOBMEHHOrO B MNyHKTe 2 HacToswew crtaten. B cnyvae ecnum
nonyyatenb (UHAHCOBOW YCMyrn He npefocTaBun MHopMauui U (MM) OOKYMEHThl, Heobxooumble U
OOCTaToOYHble ONs paccMOTPeHMs oOpalleHus Mo CylecTBy, OTBETCTBEHHOE nuUO 00A3aHO B TeveHue 15
(naTHaguaTn) pabounx AHen co AHA ero pervctpaumu B XKypHane 3anpocuTb y nonydatenst hMHaHCOBOW YCIyru
HeJocCTawLy uHGopMaumio n  (unu) OOKyMeHTbl. [lpu 3ToM B crnyvyae npeaocTaBneHuMsl HeaoCTaloLen
nHdopmaumm un (MNM) AOKYMEHTOB nonydarenem ¢UHAHCOBOW YCMyrM KpeauTHbIM koonmepaTtvB 0bs3aH
paccMmoTpeTb obpalleHne B TedeHue 5 (NsTu) paboumx AHew ¢ gaTbl NOMyYeHWs 3anpoLUeHHOW WHdopmauun n
(vn) OKYMEHTOB.

4. MNony4yeHHOEe B yCTHON hopMe 3asiBNEHME OOMKHMKA OTHOCUTENBHO TEKYLLEero pasmepa 3a40MmMKEHHOCTH,
BO3HMKLIEN W3 [JOroBopa 3aviMa, 3aKIHOYEHHOro C KpeaWTHbIM  KOOMepaTMBOM, MOANEXUT pPacCMOTPEHUIO
KpeauTHbIM KOONepaTUBOM B A€Hb 3asBMEHUS.

CtaTbs 16. ®opMbl U cnocobbl NpeaoCcTaBneHus nony4yaTento (pMHaHCOBOW YCrnyru oTBeTa Ha obpalleHue u Tpe6oBaHMA K
MOTUBMPOBKE OTBETa M NPUYMH OTKasa

1. KpeoutHbin koonepaTvB 0053aH MNPUHATH pelieHMe No MNofyYyeHHoOMy uMm  obpaweHuto. Ecnu
OTBETCTBEHHOE INWLO MNonaraeT, 4YTo obpalleHue AOMmKHO ObiTb YAOBMETBOPEHO, M UMEET MOMHOMOYUst Ans
MPUHSATUA COOTBETCTBYHOLLErO pELUEHMsl, TO OHO TFOTOBUT OTBET NonyyaTento PUHAHCOBOW YCNyru, B KOTOPOM
NpUBOASATCA OOBACHEHUS, Kakue AeWCTBUSI MPUHMMAtOTCS KPeaMTHLIM KoonepaTtuBoM Mo obpalleHunio u kakue
[AeNCTBUS [OMKEH NPUHATL NonyyaTenb (OMHAHCOBOW YCNyru (ecnv oHu HeobxoauMmbl). Ecnn oTBETCTBEHHOE NWLO
nonaraet, 4to obpalleHne He MoXeT ObiTb YOOBMETBOPEHO, W WUMEHTCA MOMHOMOYUSt ANst NPUHATUS
COOTBETCTBYIOLLErO peLLIEHMsl, TO OHO FOTOBUT MOTUBMPOBAHHbIV OTBET C YKa3aHUAMU NPUYKH OTKasa.

2. B cnyyae otcytcTBMSA OTBETa nonydaTtens (QUHAHCOBOMW YCMyrM Ha 3anpoc KpeauTHOro KoorepaTtusa,
HanpaBneHHbIi B COOTBETCTBUM C MNyHKTOM 3 cTatbn 15 HacTosdwero CTaHOoapTa, B Te4deHWe Cpoka,
npesbillatowero 14 (4eToblpHaauaTthb) AHe, OTBETCTBEHHOE NMLIO Bnpase NpUHATL pelleHne 6e3 yyeTa 4OBOAOB, B
noATBepXXAaeHWe KOTopbIX MHopMaLmns U (M) AOKYMEHTbI He NMpeaoCTaBeHb.

3. B cnyyae HeBO3MOXHOCTW YOOBNETBOPUTbL ODOpalleHue, KpeOAWTHOMY KoomnepaTuBy peKkoMeHOyeTcs
NpeanoXxuTb nuuy, HanpaemeLLEMY 06palleHne, anbTepHaTUBHbIE CMOCOOLI yperynmpoBaHus CUTyauum.

4. OTBeT Ha obpalleHvie HanpaBnseTcsa nonyyatento PUHaHCoBOW yCryru cnocobamu, NpeaycMoTpe HHbIMU
cTaTbeil 7 HacTosiwero CTaHgapTa, ¢ peructpauueit otseta B XXypHane, B KOTOPOM [OMXHbl COAepXKaTbCs
criegylolie CBeAEHNS NO OTBETY Ha obpalleHue:
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1) 4aTta peructpaumm n UCxogsLwWwmn HOMep oTBeTa Ha obpalleHue;
2) BXxoaawmm Homep obpalleHuns, Ha KOTOPbIV NpefoCcTaBnseTcs OTBeT.

Crtatba 17. AHanu3 o6palleHnin U NPUHATME peLUeHUA O Lieriecoobpa3HOCTU NMPUHATUS Mep, HanpaBreHHbIX Ha ynydlleHue
KayecTBa obcnyxuBaHusa nony4vartenen pMHaHCOBbLIX YCIyr, N0 pe3ynbTaTamM aHanusa obpatueHui

1. KpeoutHbli koonepaTvB npefocTaBnseTr B CaMOperynupyemyro opraHu3dauuio no TpeboBaHuto
camoperynmpyemMon opraHusaumm, HO He vaule 4em 4 (4eTblpe) pasa B rof, CBeAEHUS O pPacCMOTPEeHun
obpalleHnin nonydatenen hnMHaAHCOBLIX YCNYr B BUAE OTYETa, coaepXallero cneaywme aaHHble:

1) KONMYecTBO NOCTYNMBLUNX OBpaLLEHWI;
2) TemaTuka obpalleHuniz;
3) pe3ynbTaT paccMoTpeHuns (yOOBNETBOPEHO, HE YAOBMNETBOPEHO, YAOBNETBOPEHO YAaCTMUYHO).

2. KpeautHbin koonepaTyB MCMonb3yeT oOpalleHnss B LensX aHanmsa ypoBHS kadecTBa obcnyxkmnBaHusi, a
TaKke UHbIX HE(PMHAHCOBBIX NOKa3aTenen, AaHHbIE 0 KOTOPbIX MOXHO MOMYy4YUTb B X04€e aHanu3a obpalleHun, n He
pexe yem 1 (oavH) pa3 B rog npousBoanT 0600LleHne U TunNnsaumio obpalleHnin u NpuHMMaeT HeobxoauMmble
Mepbl B LIeNsxX NoBbIEHNS kKayecTBa 0b6cnyxuBaHmsa nonydarenen UHaAHCOBBIX YCITYT.

CtaTbs 18. Peanusaums npaBa nony4yatensi GpuHaHCOBbLIX YCNyr Ha AocyAe6HbI NOPSAAOK pa3peLlleHnsi Cnopos

1. MNpwn HapyweHun nonydatenem (PUHAHCOBBLIX YCINYr CPOKOB BO3BpaTta OCHOBHOW CyMMbl gonra u (Mnm)
ynnaTbl NPOLEHTOB NO AOroBOPY 3anMa KpeauTHbIM KoonepaTusB JOBOAUT 4O CBEAEHWUS nonyyatens (MHAHCOBbIX
cnocobamu, NpegycMOTPEHHbIMW cTaTben 7 Hactoswero CtaHgapTa, NPeTeH3nlo ONnd paspelleHus crnopa B
pocynebHoM nopsake.

2. B npeTeH3uu, HampaBnseMoW KpeauTHbIM KoomnepaTtMBOM, AOSKHa ObiTb YyKasaHa cnegytowas
nHdopmaums:

1) HaMmMeHoBaHWe KpeaMTHOro KoornepaTnBa 1 CBeAEHUs, JOCTAaTOYHbIE ANS ero MaeHTUdUKauum;

2) pa3mep n CTpyKkTypa TeKyLLI,eVI 3a00JDKEHHOCTHU nony4vyartens CbI/IHaHCOBbIX ycnyr Ha gaty npeabsdaBlieHnd
NpeTeH3nu;

3) cnocob (cnocobbl) onnaTtbl 3240 MKEHHOCTY;

4) nocneacTeMs HEUCMONHEHNUS Norny4yaTenemM (OMHAHCOBLIX YCNYr CBOMX 0053aTenbCTB A0 YKasaHHOro B
NpeTeH3nmn CpokKa;

5) cnocobbl BHecynebHOro paspelleHusi cnopa, B TOM 4YWCre BO3MOXHOCTb MCMOMNb30BaHWUsA npouenypbl
Meavaumm ons paspelueHus cnopa (Npu Hanuuum B AOroBope 3aiima MeauaTtuBHOW OFOBOPKM).

3. KpeauTHbld koonepatvB M nony4vatenb (UHaHCOBbLIX YCNyr MpU B3avMHOM COrfalleHWn CTOPOH BripaBe
ncnonb3oBaTb Cnocobbl BHecynebHOro paspelleHuss cnopa, YCTaHOBIEHHbIE 3akoHoaaTenscTBoM Poccuiickon
depepaumu, B TOM Y1CIe NOCPEACTBOM NPETEH3NOHHOIO NOpsiaKa, MEANATUBHBIX NpoLeayp U NEPErOBOPOB.

4. B cny4yae ecnu B CPOK, YCTAHOBIEHHbIN NpeTeH3nen, TpeboBaHus, yka3aHHble B NPeTeH3uu, He Obinu
OOMKHbIM 0Bpa3oM MCNONHeHbI nony4yarenem (OUHAHCOBLIX YCNYr, KPeAUTHbIA KoonepaTue BnpaBe obpaTnuTbCcs B
CyL C COOTBETCTBYIOLUM TpeboBaHNEM.

naBa 5. OcyllecTBNeHne camoperynupyemMon opraHusaumen
KOHTPONSA 3a coGntoaeHMeM YneHammu camoperynmpyemom
opraHusauum Tpe6oBaHu CtaHpgapTa

Cratba 19. [lopsigok ocyllecTBNEeHWss caMOperynupyeMon oOpraHu3auuen KOHTpons 3a cobniogeHueM  uneHamu
camoperynupyemMon opraHusaumm Tpe6osaHuin CtaHpapra
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1. Camoperynupyemas opraHusauusi Brnpase, B TOM YMCMe Ha OCHOBaHWW obGpalleHui A OpraHoB BracTH,
BaHka Poccum unu nonyyartenen (oMHaHCOBbLIX YCIyr:

1) NPOBOAUTL NMPOBEPKN COOTBETCTBUA AEATENIbHOCTU KpeaAUTHbIX KoonepaTuBOB MNOJIOXKEeHNAM HaCTOALLEero
CTaH,u,apTa, yCTaHaBJ1MBakOLWKMM NMOpAaOK paCKpbITUA VIH(bOpMaU,VIVI KpeanTHbIM KoonepaTtnuBomMm;

2) HanpaenATb WHble 3anpocbl U TpeboBaHWsi B agpec KpeauTHbIX KOoonepaTMBOB OTHOCUTENBbHO
cobrnogeHns KpeanTHbIMK kKoonepaTmBaMmmn TpeboBaHuin HacTosiwero CtaHaapTa;

3) npoBOAWNTb MeEpOMPUATUS MO KOHTPOMK, B XOAE KOTOPbIX CamMOoperynupyemor opraHusaumen
OCYLLECTBMAKTCA AENCTBUSA MO CO3OaHMIO CUTyauuu AMisl COBEPLUEHUst COENKU B Lensx npoBepku cobnogeHus
KpeauTHbIMK KoonepatuBaMu 06s3aTtenbHbix TpeboBaHnui HacTosiwero CtaHgapTa npu okasaHuM (OUHaHCOBbIX

YCIyr.

2. BsaumopgencTtame mexagy camoperynmpyemon opraHmsaumen n KpeautHbIM1 koonepaTBamu, B TOM Y1cne
npy OCYLLECTBNEHNM CaMOPErynMpyemMor opraHusaumnen KOHTpPonsa 3a cobniogeHmemM YneHamm camoperynmpyemMon
opraHm3auuen TpeboBaHum HacTosiwero CTaHAapTa, OCYLIEeCTBNSETCA C y4eToM TpeboBaHMI HaCTOSLLEro
CraHpapTa, BHYTpPEHHMX CTaHOapTOB CaMOpEerynvpyemMon opraHusaumm u 3akoHogaTtenbcTBa Poccumnckon
depgepaumm.

maBa 6. 3aknounTeNnbHble NOMOXEHUA

Cratbs 20. [lericTBue HacTosilwero CtaHpgapTta

1. Hactoawun Ctangapt npumensietcsa ¢ 1 sHBapsa 2018 roga, 3a ucknoyeHnem ctatbm 10 n nyHkToB 2 - 8
ctatbu 12 HacTosiwero CtangapTa.

2. Ctatbs 10 1 nyHKTbI 2 - 8 cTaTbk 12 HacToswero CtaHaapTa npumeHsitotes ¢ 1 aHBapa 2019 roga.

3. KpeauTHble koonepaTvBbl U CaMOperynupyemMble opraHusauum B Cpok He nosgHee 1 uonsa 2018 roga
OOIDKHbI MPUBECTUM CBOM yvpeauTernbHble M UHble OOKYMEHTbl B COOTBETCTBME C TPeOOBaHMSMW HACTOSLLErO
CraHpaprTa.

4. Hactosawmn CTaHﬂ,apT NPpUMEHAETCA K OTHOWEHUAM, BO3HUKLWIMM nocne BCTynJieHunA ero B cuny, un K
OTHOLWUEHNAM, BO3HUKLLUNM U3 paHee 3aKIN4eHHbIX JOroBoOpoB.

5. NonoxeHus ctaten 8 - 10 HacTosAwero CTaHgapTa NPUMEHSIOTCH K OTHOLLUEHUSM, BO3HMKaOLWMM B CBA3U
C npegocTaBneHnem noTpebuTenbckoro anva.
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